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Citi Indonesia Won "Best Wealth Management Bank in Indonesia"
From Asian Banker
Jakarta, 28 August 2015 – Citi Indonesia once again received international recognition, this
time as "Best Wealth Management in Indonesia" from The Asian Banker in The Excellence in
Retail Financial Service Awards 2015.
An annual program, this international award from Asian Banker is the most transparent and
prestigious program for recognition of leadership and excellence in retail banking in Asia Pacific,
Middle East and Africa.
The winners’ criteria is based on the types and value of assets managed by the institution,
ability to improve capacities of strong relationship managers in offering products and services,
ability manage customers’ wealth, contributions to balance sheet as well as supports from
excellent service and best in class technological capabilities.
"This award reflects our commitment and hard work as a trusted financial institution that
provides the best financial management services to our customers," said Chief Executive
Officer, Citi Indonesia, Batara Sianturi. "With this achievement, we will continue to improve our
qualities in order to maintain our accomplishment on being the leading financial institution with
the best wealth management service in Indonesia," Batara added.
Country Business Manager, Global Consumer Banking, Citi Indonesia, Lauren Sulistiawati
said, “As one of the leading global banks, we continuously innovates in order to deliver the best
products and services for our customers. Through our wealth management service using the
latest portfolio approach, our customers are able to diversify their investments to suit their risk
profile in achieving their financial goals in various phases: wealth creation, wealth accumulation,
and wealth distribution."
Citi Indonesia’s wealth management service is part of Citi’s signature products and services for
its priority customers, Citigold. These were developed based on the needs of Citi’s affluent
customers which divided into three main pillars namely Wealth Advisory, Global Banking, serta
Rewards dan Privileges.

In the year of 2015, Citi has received several international awards namely Best Transaction
Bank in Indonesia from The Asset, Best Global Bank from Euromoney, and Best Consumer
Digital Banking in Indonesia from Global Finance.
###
About Citi
Citi, the leading global bank, has approximately 200 million customer accounts and does
business in more than 140 countries. Through Citicorp and Citi Holdings, Citi offers various
financial products and services to consumers, corporates, governments and institutions. These
products include consumer banking and credit, corporate and investment banking, securities
brokerages, transaction services and wealth management. Citi has been in Indonesia since
1968. We have around 20 branches in most major cities in the country, namely Jakarta,
Bandung, Surabaya, Semarang, Medan and Denpasar. Citi also has more than 33,000 payment
networks and over 4,800 corporate distribution networks in 34 provinces.
In 2015 Citi has received various recognitions including Best Foreign Bank in Indonesia from
Global Banking & Finance Review, Best Tax Payment Bank in Indonesia from KPPN VII Kantor
Pajak Indonesia, Best Service Provider - Transaction Bank from The Asset Magazine, Service
Quality Awards 2015 dari Service Excellence Magazine in partnership with Carre – Center for
Customer Satisfaction & Loyalty (Carre CCSL), Best Consumer Digital Bank 2015 (Indonesia)
from Global Finance Magazine.
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