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Press Release                         For Immediate Distribution  
 

 

Citi Named “Best Bank in Asia”  

at the Euromoney Awards for Excellence 
 

Jakarta, 1 August 2018 – Citi has been awarded Asia’s Best Bank at the Euromoney Awards for Excellence. 
The award, decided by the editors of the magazine, recognizes the bank that has made the most progress 
in the region over the last 12 months.  

CEO Citi Indonesia Batara Sianturi said, “Indonesia is an important contributor to Citi’s growth plans and 
this award is recognition that our platform is outperforming and contributing strongly to Citi’s future. The 
priority now is to build on these solid foundations and grow further to support Citi’s global targets”. 

The Asia awards came a week after Euromoney announced Citi globally as the “Best Investment Bank”, 
“Best Bank for Financing” and “The World’s Best Bank for Corporate Responsibility”. 

Editor Euromoney Award for Excellence said, “The consumer and digital revamp has helped Citi come up 
with numbers that are impressively diverse in their sources but it is not just about consumer by any 
means. Citi excels in most areas it handles. Its transaction banking and markets businesses, for example, 
are among the best in the region. Big but innovative, it is the name to beat in cash management and trade 
finance, embedding itself in the supply chain of its clients”.  

In the last 12 months Citi posted four consecutive quarters of growth, adding over US$ 1 billion in 
revenues and now accounts for 25% of Citi’s global profit.  

In the last year the bank made strong gains in digital and wealth management – adding over 1 million new 
mobile banking clients and grew its Asia client assets under management to US$ 256 billion.  

In its institutional business the bank’s Asian network is increasingly supporting the growth in intra-Asia 
trade with revenues from client work in Asian trade corridors up 33% in 2018. The bank also raised over 
US$ 100 billion from international capital markets for Asian clients and advised on over US$ 50 billion in 
M&A involving Asian companies in the last 12 months. 

 
 

For further information, please contact: 
 
Elvera N. Makki 
Director  
Country Head of Corporate Affairs 
Citi Indonesia (Citibank N.A., Indonesia)  
corporateaffairs.indonesia@citi.com 
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About Citibank Indonesia  
Citibank, N.A., Indonesia is a branch of Citibank, N.A, New York, USA. Citibank, N.A., Indonesia has been in Indonesia since 1968 
and is one of the country’s largest foreign banks. Citibank operates 10 branches in six major cities in Indonesia - Jakarta, Bandung, 
Surabaya, Semarang, Medan and Denpasar. Citibank has consumer transaction networks of around 33,000 payment points and 
corporate distribution networks of around 6,000 locations in 34 provinces. Citibank, N.A., Indonesia is connected to ATM Bersama 
networks with more than 70,000 ATM terminals throughout Indonesia. 

 
In 2018, Citibank Indonesia received awards as Best International Bank in Indonesia from Finance Asia, Best Bank-Global in 
Indonesia, Best Bond Adviser-Global in Indonesia, Best Digital Bank in Indonesia, Best Retail Mobile Banking Experience from 

the Asset, Digital Banking Initiative of the Year from Asian Banking and Finance, as well as Innovative Company in Digital 
Services in the category of Foreign Bank from Warta Ekonomi. In 2017, Citibank Indonesia has received various awards, including 
from Global Finance Magazine as both “Best Corporate/Institutional Digital Bank” and “Best Consumer Digital Bank”, “Best 
Foreign Bank in Indonesia” from Finance Asia, “Best Bank in Compliance Reporting of Foreign Exchange Flows (LLD = Lalu Lintas 
Devisa) and Export Proceeds (DHE = Devisa Hasil Ekspor)” by the Indonesia Central Bank, “Best Bank in Indonesia”, “Best e-Bank 
in Indonesia”, “Best Corporate and Institutional Bank – Global in Indonesia”, “Best Corporate Bond in Indonesia”, “Best Liability 
Management in Indonesia” from The Asset magazine and "Best Perform in Custodian Bank" along with "Indonesia’s Digital 
Innovation Award 2017 in Foreign Bank category" from Warta Ekonomi magazine. In 2016 Citibank Indonesia earned various 
awards from The Asset Triple-A Awards as “Best e-Bank in Indonesia” and from Global Finance as “The Best Digital Bank”, from 
Finance Asia and Alpha Southeast Asia as the “Best Foreign Bank in Indonesia”, from SWA Magazine as co-winner of the “Best 
Companies in Creating Leaders from Within”, from Warta Ekonomi magazine for “Best Digital Innovation Award for Banking in 
the Category of Top 1 Foreign Bank”, from Global Finance as “Best Digital Corporate/Institutional Bank”, from Euromoney at the 
Asian level of “Best Bank for Transaction Services in Asia”, as well as from Mix magazine in the Best Corporate Social Initiative 
2016 as “Best Employee Volunteering”. PT Citigroup Sekuritas Indonesia (PT CSI) won “Best Securities 2016” in the category of 
assets above IDR 1 Trillion by Investor Magazine. 
 
Further information can be obtained at Website: www.citigroup.com | Twitter: @citi | YouTube: www.youtube.com/citi | Blog:  
http://blog.citigroup.com | Facebook: www.facebook.com/citiindonesia | LinkedIn: www.linkedin.com/company/citi 
To enjoy a digital banking experience, please visit www.citibank.co.id. 
 
Citibank N.A., Indonesia is a bank that is licensed, registered and supervised by the Indonesia Financial Services Authority (OJK). 
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Citi named “Best Bank in Asia” by Euromoney Awards for Excellence”. The Awarding ceremony was held in Hong Kong 
in the mid of July 2018 
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