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Citi Foundation Donates More Than Rp 2 Billion (US$ 150,000) to Indonesia for
COVID-19 Relief Efforts
Jakarta, July 13 2020 –Citi Foundation is donating more than Rp 2 Billion (US$ 150,000)1 for COVID-19
relief efforts in Indonesia. The donation will be distributed by Citi’s community partner HOPE worldwide
Indonesia to benefit several cities in the country, namely Jakarta, Tangerang, Semarang, Bandung, Medan,
Denpasar and Surabaya.
Citi Indonesia CEO Batara Sianturi stated, “Citi has an unwavering commitment to serve our community.
During this difficult time, we want to take an active role in helping to alleviate the impact of the pandemic,
especially for those who are vulnerable and underprivileged, as well as medical front-liners. We always strive
to embody Citi’s values through our philanthropic efforts and core businesses so that we are able to provide
sustainable impacts to those in need.”
Selected to assist the distribution of this donation is HOPE worldwide Indonesia. A member of HOPE
Worldwide which focuses on community empowerment and disaster response, the organization will distribute
the donation in the form of 3,000 food and nutrition packages, 1,000 Personal Protective Equipment (PPE),
and 8 mobile hand washing units. The donation will also be used to further promote clean and healthy living
to minimize the spread of COVID-19 through series of communication activities and capacity buildings.
HOPE worldwide Indonesia Country Director Lily Salim said, “The COVID-19 is prevalent everywhere in
world, including Indonesia, and has caused a great deal of impact to the communities. And in this regard, we
appreciate the opportunity to work alongside Citi Indonesia in the collective effort to fight this pandemic.”
This also marks Citi Indonesia’s second donation for COVID-19 relief efforts. Citi Indonesia, in partnership
with PT. BNP Paribas Asset Management (PT BNP Paribas AM) had previously donated Rp 500 million to
Red Cross Indonesia and UNICEF Indonesia. The donation was an extension from BNP Paribas IDX30
Filantropi, a socially responsible themed index fund managed by PT. BNP Paribas AM, and will be channelled
in the form of Personal Protective Equipment as well as education programs on health, sanitation, and
protection for children. As an additional effort, Citi Indonesia staffs will also be given the opportunity to
showcase their act of kindness by providing personal donations through Hope worldwide Indonesia as part
of Citi’s Annual Global Community Day campaign.
Globally, Citi and Citi Foundation have committed over than Rp 1 trillion (US$100 million) in support of
COVID-19 related community relief and economic recovery efforts. This includes more than Rp 29 billion
(US$ 2 million) contribution from Citi employees through a donation matching program which will be directed
to several NGOs namely United Nationals Development Programme, International Rescue Committee,
International Organization for Migration and Direct Relief.
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PHOTO CAPTION
Please kindly find below photos along their respective description for reference.
Photo Caption 1

Citi Indonesia CEO Batara Sianturi (right) and Country Director Yayasan Hope Indonesia Lily Salim (left)
during a handover ceremony broadcasted virtually. Citi Foundation is donating more than Rp 2 billion
(US$150,000) for COVID-19 relief efforts in Indonesia. The donation will be allocated for purchase and
distribution 3,000 food and nutrition packages, 1,000 Personal Protective Equipment (PPE), and 8 mobile
hand-washing units. Selected to assist the distribution of this donation is HOPE worldwide Indonesia.

Photo Caption 2:

CitiPeka: Fighting the pandemic through sharing
Citi Indonesia through HOPE worldwide Indonesia is donating food packages to the community of the Karang
Anyar sub-district in Tangerang. Citi is donating 3,000 packages containing staple goods for underprivileged
communities in several areas. Tangerang is currently listed (10/7/2020) as a yellow-zone based on data from
the COVID-19 National Fast Response Team.

Photo Caption 3:

.
CitiPeka: Fighting the pandemic through sharing
Citi Indonesia and Hope worldwide Indonesia have installed mobile hand-washing units to a community
health centre (Puskesmas) in the South Tangerang area. Medical staff of the health centre greatly welcome
the installation in the area. Mobile hand-washing units serves as an effective deterrent against the spread of
COVID-19. As of Friday (10/7/2020), South Tangerang reported 95 COVID-19 positive cases and 301
recovered patients.

Photo Caption 4:

CitiPeka: Fighting the pandemic through sharing
A medical staff of the Islam Jakarta Sukapura hospital wearing one of the total 100 Personal Protective
Equipments (PPE) donated by the Citi Foundation to the hospital. The PPEs were highly welcomed and
praised due its durable and washable material.
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About Citi Indonesia
Citibank, N.A., Indonesia (Citi Indonesia) is a branch of Citibank, N.A, New York, USA. Citibank, N.A., Indonesia has
been in Indonesia since 1968 and is one of the country’s largest foreign banks. Citibank operates 10 branches in six
major cities in Indonesia - Jakarta, Bandung, Surabaya, Semarang, Medan and Denpasar. Citibank has consumer
transaction networks of around 33,000 payment points and corporate distribution networks of around 6,000 locations in
34 provinces. Citibank, N.A., Indonesia is connected to ATM Bersama networks with more than 70,000 ATM terminals
throughout Indonesia.
In 2020, Citibank Indonesia received a prestigious award as Best International Bank in Indonesia from Finance Asia,
while in 2019 the bank was named as Best International Bank in Indonesia from Asiamoney, Best
Corporate/Institutional Digital Bank in Indonesia from Global Finance and Wealth Management Platform of the
Year in Indonesia from Asian Banking and Finance.
Further information can be obtained at Website: www.citigroup.com | Twitter: @citi | YouTube: www.youtube.com/citi |
Blog:
http://blog.citigroup.com
|
Facebook:
www.facebook.com/citiindonesia
|
LinkedIn:
www.linkedin.com/company/citi . To enjoy a digital banking experience, please visit www.citibank.co.id. .
Citibank N.A., Indonesia is a bank that is licensed, registered and supervised by the Indonesia Financial Services
Authority (OJK).
Citibank N.A., Indonesia an insured member of Deposit Insurance Corporation

About Citi Foundation
The Citi Foundation works to promote economic progress and improve the lives of people in low-income communities
around the world. We invest in efforts that increase financial inclusion, catalyze job opportunities for youth, and
reimagine approaches to building economically vibrant communities. The Citi Foundation's "More than Philanthropy"
approach deploys the enormous expertise of Citi and its people to fulfill our mission and drive thought leadership and
innovation.
About HOPE worldwide Indonesia
HOPE worldwide is a global humanitarian non-governmental organization that bring hope and change lives of the poor
and vulnerable in 60 countries. Established in 1991, It is granted “special consultative” status with the United Nations’
Economic and Social Council since 1996 in empowering communities through healt h, education, and disaster programs.
We have been serving in Indonesia since 1994 in 15 provinces in helping the needs of the grass root communities and
local government.
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